Navigating a New Course:
PriorityONE's 2026 SYSTEM UPGRADE

Dear Valued Members,

At PriorityONE Credit Union of Florida, our compass is always set on you,
our member. To ensure we continue to provide you with the best financial
voyage possible, | am excited to announce a major investment in our future:
PriorityONE's 2026 System Upgrade.

This essential upgrade will take place between February 27 and March 3, 2026,
and transition us to a more modern technology platform, ensuring we deliver
the digital services, enhanced security, and speed needed to navigate the
financial seas you deserve.

While we are charting a smooth course, please be advised that there may be
brief, temporary interruptions for services like our mobile app and online
banking during specific timelines. We are dedicated to minimizing any
disturbances and will provide detailed charts and timelines closer to the
upgrade date.

Thank you for your continued trust and partnership as we set sail toward a
better, faster, and more secure PriorityONE Credit Union of Florida.

Sincerely,

Deana Hennessey
President and CEO
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