ACTION REQUIRED

Your New Credit Card
Transition Plan

As your newly designed credit card
makes its way from our new credit
card processor to your mailbox, we
want to share some important updates
to ensure a seamless transition.

Please click to review the required
actions below.

Pavments Made by Mail

Monthly Statements

Credit Card Rewards

Update Your Contact Information
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PAYMENTS MADE
BY MAIL

If you typically mail your payments, please
note our new mailing address effective
July 13, 2026:

PriorityONE Credit Union of Florida
3000 N. University Dr.
Sunrise, FL 33322

Please update your records with our new
address today. Payments sent to the old
address will experience posting delays.

Federally insured
by NCUA
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MONTHLY
STATEMENTS

e New Schedule

Statements will now be issued at the end
of each month, with a duedate of the 25th
of the following month.

STATEMENT DATE PAYMENT DUE
v

i
DoBe
End of of the Following
Each Month Month

e Online Access

Your statements will be available through
our convenient onlinebanking portal. To
access them, simply visit priorityonefl.org

and follow the login prompts.

Federally insured
by NCUA

75ri0ri%§

OF FLORIDA


https://www.priorityonefl.org/

CREDIT CARD
REWARDS

e Good News!

« On June 30, 2026, P I: lOI' lf

your current credit AN &
card reward points will <, \ 4 -
automatically transfer
toyournewcardas M\ /,
PriorityPerks. P@\K/g

e Your current credit card rewards will
stop on 6/30/2026 and resume on
7/13/2026 as PriorityPerks.

* Your new points will be valid for 4 years,
allowing you to continue enjoying the
great perks you deserve.

Federally insured
by NCUA
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@ Update Your
Contact Information

Please take a moment to confirm your
preferred phone number and email address
by clicking the link below:

https://online.priorityonefl.org

Thank you for your membership and
cooperation as we upgrade our services to bring
you a better banking experience!

QUESTIONS? NEED HELP?
@
EMAIL US TEXT OR CALL US

i iori 954-335-5100
info@priorityonefl.org Option 2

during regular
business hours

& Go Back
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tel:954-335-5100
mailto:info%40priorityonefl.org?subject=
https://online.priorityonefl.org

